
SEISCO® Tankless Heaters 

Warranty Fact Sheet 

(This Fact Sheet is intended only as a Guide and does not supersede the Original Warranty) 

 

  

RA Models 
 

SH Models 
 

CA Models 
 

 

Warranty Term 
 

10-Year Limited 
 

10-Year Limited 
 

5-Year Limited 
 

 

Warranty Activation 
 

 

Original Purchase Date 
 

Original Purchase Date 
 

Original Purchase Date 

 
 

Warranty 

 Application Coverage 

 

Residential Potable  

Water Heating  

 

 

Potable and Radiant 

Water Heating  

 

Potable Water 

Heating  

 

Labor Cost 

Reimbursement for 

Warranty Part 

Replacement or 

Repair (Reasonable 

and Customary 

Charges – Prior 

approval Required) 

 

First 6 Months 
Temperature Sensors 

 

First 1-Year 
All other parts including: 
Circuit Board, Chamber 
Body, Heating Elements, 

Limit Switches, Wires, Etc. 

 

First 6 Months 
Temperature Sensors 

 

First 1-Year 
All other parts including: 

Circuit Board, Chamber 

Body, Heating Elements, 

Limit Switches, Wires, Etc. 

 

First 6 Months 
Temperature Sensors 

 

First 1-Year 
All other parts including: 

Circuit Board, Chamber 

Body, Heating Elements, 

Limit Switches, Wires, Etc. 
 

 

Warranty Part 

Replacement* 
 

SEISCO will replace 

or repair these parts 

at no charge for the 

period indicated. 

(Shipping not 

included) 

 

 

First 3-Years 
Circuit Board 

Chamber Body 

 

First 1-Year 
All other parts including: 

Heating Elements, 
Temperature Sensors, 

Limit Switches, Wires, etc. 

 

First 3-Years 
Circuit Board 

Chamber Body 

 

First 1-Year 
All other parts including: 

Heating Elements, 

Temperature Sensors, 

Limit Switches, Wires, etc. 

 

First 3-Years 
Circuit Board 

Chamber Body 

 

First 1-Year 
All other parts including: 

Heating Elements, 

Temperature Sensors, 

Limit Switches, Wires, etc. 

 

Warranty Part 

Replacement*  
 

SEISCO will replace 

or repair these parts 

for a prorated 

charge for the 

period indicated. 

(Shipping not 

included) 

 

Years 4 -10 
Circuit Board 

Chamber Body 

 

For these parts, the Mfg 

will charge up to 15% of 
the current suggested 

retail price of the heater 

 

 

Years 4 -10 
Circuit Board 

Chamber Body 

 

For these parts, the Mfg 

will charge up to 15% of 
the current suggested 

retail price of the heater 

 

 

Years 4 -5 
Circuit Board 

Chamber Body 

 

For these parts, the Mfg 

will charge up to 15% of 
the current suggested 

retail price of the heater 

 

 

* Warranty covers defects in materials and workmanship only.  Warranty does not cover parts damaged by: 1) using the heater for an unintended 

application; 2) heaters modified or altered in any way; or 3)  heaters not installed in accordance with manufacturer’s specifications, applicable building, 

plumbing or electrical codes.  Refer to the Original Warranty provided with the heater for more information. 


